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Understanding the Call

• Coordination and Support Action (CSA) under the Digital Europe 
Programme

• No development or deployment of new AI solutions

• Focus on coordination, evaluation, replication and scaling of existing 
GenAI pilots

• Target: European public administrations

Institutional GenAI needs (as case studies):

• User and staff support through sovereign RAG-based chatbots 
(enrolment, mobility, access to procedures)

• Exploitation of unstructured documents (data extraction and structuring 
to support automation)

• Cross-cutting use cases: multilingual access, speech-to-text and 
transcription



UCA – AI Capacity and Existing Initiatives

• Public multidisciplinary university with strong research 
and education capacity

• Recognised institutional excellence (I-SITE CAP 20-25, 
HRS4R)

• Core partner of the MIAI Cluster (€70M national AI 
funding, 2024–2029)

• Active in AI research, training and applied innovation, 
accross core AI and  multiple application domains,
including AI for education, AI for environmental
sciences, AI for health, AI for particle physics , and AI in
mechanics



European Project Leadership and Participation

• Strong and long-standing involvement in European projects

• Coordinator of the ARTEMIS Alliance, supporting European 
cooperation in research and innovation

• Experience as a coordinator, as well as a project partner and 
Work Package Leader

• Regular participation in Horizon Europe and European funds

• Experience working with public administrations and non-
technical stakeholders



Contact

Cap Europe (European Projects Support Centre of the University 
of Clermont Auvergne)

cap-europe@uca.fr

brahim.oughroum@uca.fr
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